CARDHOLDER AGREEMENT
IMPORTANT - PLEASE READ CAREFULLY

1. Terms & Conditions for the NetSpend Prepaid Debit Card Program. This document constitutes the agreement (‘Agreement’) outlining the terms - and conditions under which the
NetSpend Prepaid Debit Card has been issued to you. By accepting and using this Card, you agree to be bound by the terms and  conditions contained in this Agreement. The Cardis a prepaid debit
card. The Card  allows you to access funds you place on the Card. The Card does not constitutea checking, savings or other bank account and s not connectedin anywaytoany  other account you
may have. The Card is not a credit card. You will not receive any interest on your funds on the Card. The Card will remain the property of MetaBank and must be surrendered upon demand. The
Card is nontransferable, and it may be canceled, repossessed, or revoked at any time without prior notice subject to applicable law. Please read this Agreement carefully and keep it for future
reference.

2. Definitions

Inthis Agreement,Card’means the NetSpend Prepaid Debit Cardissued toyou by MetaBank.“You"and‘your'means the person or persons who have received  the Card and are authorized to use the

Card as provided forin this Agreement. “We,"“us, our,"and"Bank’mean MetaBank andits successors, affiliates or assignees.

Authorized Users: You may request an additional Card for another person. You: are wholly responsible for the use of each Card according to the terms of this - Agreement. Each cardholder and visitor
tothe www.netspend.comsite (the “Site”) agrees to these terms and conditions, as amended from ime to time. If you do not agree to these terms and conditions, please do not use the Site or
the Card. In order to become a cardholder, you must be an individual who can  lawfully enter into and form contracts under applicable law.

Our Business Days: Our business days are Monday through Friday, excluding federal holidays, even if we are open.

IMPORTANT INFORMATION ABOUT PROCEDURES FOROPENINGA NEW ACCOUNT

Tohelpthe government fight the funding of terrorism and money laundering - activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each
person who opens an account.

What this means for you: When you open an account, we will ask foryour name, address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver's
license or other identifying documents.

By participating in the Card Program, you warrant factual representation ofthe  required information, including, but not limited to, your real name, valid U.S. mailing address and residential
address (if different), Social Security number, age, and telephone number, is accurate. If you falsify, misrepresent, orfailto provide requested information, we may cancel your Card. In addition,
funds tied to potentiallyillicitorillegal activity may be subjecttobothinternaland potentially Federal investigation, which may delay theirimmediate access.

Pathward, N.A., will act as custodian of your funds upon its receipt of your funds. Once you activate your Card, you will be able to provide Pathward, N.A., as
custodian, with instructions about the funds accessible through your Card Account. Activation of your Card authorizes us to hold your funds at Pathward, N.A.,
or as custodian to place your funds at one or more participating FDIC-insured banks (each a “Program Bank’). Visit www.pathward.com/programbanks to find
the most up-to-date list of Program Banks. If you do not agree to your funds being held by us at Pathward, N.A., or placed by Pathward, N.A., as custodian at
other Program Banks, please immediately transfer or spend all the funds in your Card Account or contact Customer Service above to cancel your Card Account
and request your funds in the form of a paper check at no charge.

Your funds are eligible for deposit insurance up to the applicable limits by the Federal Deposit Insurance Corporation (“FDIC”). In the event the FDIC were to be
appointed as a receiver for Pathward, N.A., or a Program Bank, your funds, aggregated with any other funds you have on deposit at such institution, would be
eligible to be insured up to $250,000 for each legal category of account ownership, subject to compliance with FDIC deposit insurance requirements. You are
responsible for monitoring the total amount of all direct or indirect deposits held by you or for you with Pathward, N.A., and the Program Banks for purposes of
monitoring the amount of your funds eligible for coverage by FDIC insurance. To assist with calculating your FDIC deposit insurance coverage, the FDIC has
an Electronic Deposit Insurance Estimator available at https://edie.fdic.gov. For more information, see also https://www.fdic.gov/deposit/deposits/prepaid.html.

Personal Identification Number: We may, at our option, give youaPersonal  Identification Number (‘PIN"). If we give youa PIN, you may use your Card, (i) toobtain Cashfromany Automated
TellerMachine ("ATM") or (i) at any Point-  of-Sale (‘POS") device which requires entry of a PIN that bears the brand mark - of the Card Association, Visa/PLUS or PULSE®. Al ATM transactions are
treatedas Cash withdrawal transactions. You should not write or keep your PIN with your  Card. If you believe that anyone has gained unauthorized access toyour PIN, you should advise us
immediately, following the procedures in the paragraph labeled “Your Liability for Unauthorized Transfers.”

Loading Your Card: Youmay addfunds toyour Card, called"valueloading,” atanytime. (There s nolimitonthe number of times you may value load your Card.) However, the maximum value
load you may place on your Cardwhen  aggregated with any other Cards you have authorized s restricted. Youagree  to present the Card and meet identification requirements to complete load
transactions. In addition, you may arrange to have all or a portion of a payroll check, govemment benefits payment, or other check, electronically deposited to your Card via the Automated Clearing
House (‘ACH’) system (‘Direct Deposit’ or "ACH Deposit’). In order to receive Direct Deposits from multiple payment - providers, youmust separately enroll each of those providers.

Using Your Card

You may use your Card to purchase or lease goods or services whereverthe Card  is honored as long as you do not exceed the value available on your Card. You  are responsible for all ransactions
initiated by use of your Card. If you permit someone else to use your Card we will freat this as if you have authorized such - use and you will be responsible for any transactions made subject to such
use. If you do not have enough value loaded on your Card you can instruct the merchant  to charge a part of the purchase to the Card and pay the remaining amountwith cash or another card. These
are called'split transactions.”Some merchants donot  allow cardholders to conduct split transactions. Some merchants will only allow  you to doa splittransactionif you pay the remaining amount
incash.

If you use your Card number without presenting your Card (such as foramail order ortelephone purchase), the legal effect will be the same as if you used  the Card itself. For security reasons, we
may limit the amount or number of transactions you can make on your Card. Your Card cannot be redeemed for cash. You may use your Card to access cash atan ATM. Youmay use your Card  to
access cash at a participating bank (an‘Over the Counter Withdrawal® or “OTC Withdrawal’). You may not use your Card for unlawful domestic and/or international online gambling or for any
illegal transactions, including the purchase ofillegal goods or services.

You should keep track of the amount of value loaded on Cards issued toyou. You may call the Customer Service number shown on your Card and shown belowto - obtain the current value on your Card.
The toll-free Customer Service numberis 1-86-NETSPEND (1-866-387-7363). You wil be charged afee (see the Fees Related to the Senvice chart (‘Fee Schedule’) located in this Agreement) to
check your balance if you call the Customer Service number; however; to obtain - this information without incurring a fee, visit the Site. The Customer Service hours of operation are 8 am. to 10 p.m.
CT, Monday through Friday, and 8 am. to8p.m. CT, Saturday and Sunday, excluding holidays.

Each time you use your Card, you authorize us to reduce the value available on - your Card by the amount of the transaction plus applicable fees. Youarenot allowed to exceed the available amount
onyour Card through an individual transaction or a series of transactions. Nevertheless, if a fransaction exceeds the  balance of the funds available on your Card (creating a‘Negative Balance’)
you shall remain fully liable to us for the amount of the fransactionand any - applicable fees or charges. You agree to pay us promptly for the Negative Balance and any applicable transaction fees. We
reserve theright to cancel this Card should you create one or more Negative Balances with your Card.

You do not have the right to stop payment on any purchase transaction  originated by use of your Card. If you authorize a transaction and thenfail to make a purchase of that item as planned,
the approval may resultina hold for that amount of funds. Please note that we have no control overwhenamerchant settles a previously authorized transaction. When you use your Card to make
certain transactions such as renting a car, booking a hotel room, purchasing - airline tickets, or for gas purchases made at the pump, a debit hold (a“Hold”) may be applied to your Card. A Hold
may be initiated for a variety of reasons, including but not limited to, providing a security deposit, or ensuring your account has sufficient funds when the transactionis completed. Funds loaded
to your account that are subject to a Hold will not be available to pay for other purchases or ATM withdrawals until the Hold is released. We have no control over when amerchant releases a Hold



you previously authorized. Whena merchant requests a Hold to be released the funds will be available to you after we have had a reasonable opportunity to process the request. Holds for car rental
agencies, hotels, and airlines can remain on your Card longer than three (3) business days. Holds nitiated by a gas station may remainin place untilthefinal transactionis presentedtous, usually
within three (3) business days.

Limitations on the Frequency of Transfers: For sectrity reasons, wemay  limit the amount or number of transactions you can make with your Card Account. The standard maximum
cumulative cash amountthatmay be - withdrawn from your Card Account via ATM during any 24-hour period s $940.00. Any funds withdrawn from a POS device or through an OTCWithdrawal - will
be subject to the maximum per transaction amount that can be spent using your Card Account; noindividual transaction made with your Card Accountcan - exceed $4,999.99. The maximum value
of your Card Account s restricted to $15,000.00, at any pointin time. We will determine these maximumvalues by aggregating the activity and value of all Card Accounts you may have with us.

3. Returns and Refunds

Ifyou are entitled to a refund for any reason for goods or services obtained with your Card, you agree to accept credits to your Card for such refunds. The amounts  credited to your Card for refunds may
not be immediately available. While  merchant refunds post as soon as they are received, please note that we have no - control over when a merchant sends a credit transaction and the refund may not
be available for anumber of days after the date the refund transaction occurs.

4, Foreign Transactions

I you obtain your funds or make a purchase in a currency other than the currency - inwhich your Card was issued, the amount deducted from your funds will be - converted by the Card Association into
anamount in the currency of your Card.  The Card Association will establish a currency conversion rate for this convenience - using arate selected by the Card Association from the range of rates available
in wholesale cumency markets for the applicable central processing date which may vary from the rate the Card Associationitself receives, orthe government- mandated rate in effect for the
applicable central processing date, ineach  instance, plus or minus any adjustment determined by us.

5. Receipts
You should get a receipt at the time you make a transaction or obtain cash using your Card. You agree to retain your receipts to verify your transactions.

6. Obtaining Card Account Information

You may obtain your available balance by accessing your Card Account onling; enrollinginthe Anytime Alerts™ SMS service; or by calling ourtoll-free number (1-86-NETSPEND or 1-866-387-
7363) (there may be afeeforthiscall, see the Fee Schedule.) Statements in electronic format—including asixty (60)-day - history of account transactions will be made available free of charge at
www.netspend.com during each month in which a transaction occurs. Youwill notautomatically receive paper statements. You have the right to obtain asixty (60)-day written history of account
transactions by calling our toll-free number - or by wiiting to us at NetSpend, P.0. Box 2136, Austin, TX 78768-2136. Thereisa fee for obtaining a written history—see the Fee Schedule.

7. Feesand Charges
Byenrollinginthe Card program, you agree to pay any and all associatedfees as outlinedinthe Fee Schedule. Please refertothe Fee Schedule andreadit carefully. Thereis an Account Maintenance
fee assessed monthly. Foraccounts  with at least one purchase, cash withdrawal, value load transaction, or balance inquiry fee assessed within 90 days, this Account Maintenance fee is waived.

8. Confidentiality
We may disclose information to third parties about your Card or the transactions you make:
(1) Where it is necessary for complefing transactions;
(2) Inordertoverify the existence and condition of your Card for athird party, suchasamerchant;
(3) Inorderto comply with government agency, courtorder, or otherlegal reporting requirements;
(4) Ifyou give us your written permission, or;
(5) Toouremployees, auditors, affliates, service providers, or attomeysas needed.
9. Our Liability for Failure to Complete Transactions
In no event will we be liable for consequential damages (includinglost profits), extraordinary damages, special or punitive damages. We will not be liable, for instance:
(1) If,through no fault of ours, you do not have enough funds availableon  your Card to complete the transaction;
(2) Ifamerchant refuses to accept your Card;
(3) Ifan ATM where you are making a cash withdrawal does not have enough cash;
(4) If an electronic terminal where you are making a transaction does not  operate properly, and youknew about the problemwhen youinitiatedthe transaction;
(5) Ifaccess to your Card has been blocked after you reported your Card lost or stolen;
(6) Ifthere s a hold or your funds are subject to legal process or other encumbrance restricting their use;
(7) If we have reason to believe the requested transaction is unauthorized;
(8) Ifcircumstances beyond our control (such asfire, flood or computeror communication failure) prevent the completion of the transaction, despite reasonable precautions that we have
taken;
(9) Any other exception stated in our Agreement with you.

10. Your Liability for Unauthorized Transfers

Contactus AT ONCE if you believe your Card or PIN has beenlost or stolen; used  for any unauthorized transactions; o if you believe that an electronic fund  transfer has been made without your
permission. Telephoningis the bestway  to minimize your possible losses. If you believe your Card or PIN has been lost or stolen, or that someone has transferred or may transfer money from your
Card Account without your permission, call us at 1-86-NETSPEND (1-866-387-7363). If you nofify us within two (2) business days of any unauthorized transactions, you can lose no more than
$50.00f someone used your Card or PIN without your permission.

Ifyou do not notify us within two (2) business days after youlearn of the loss or - theft of your Card or PIN and we can prove that we could have stopped someone  from using your Card or PIN without
your permission if you had promptly notified  us, you could lose as much as $500.00. Also, if you become aware of and/or your electronic history shows transactions that you did not make, including
those made with your Card or other means, notify us at once following the procedures  described below concerning your right to dispute errors. If you do not nofify us in writing within sixty (60)
calendar days after you become aware of the  transaction and/or after the statement was made available to you, youmaynot getback any value you lost after the sixty (60) calendar days if we
canprove that we could have stopped someone from taking the value if you had notified us in ime and you are grossly negligent or fraudulent in the handling of your - Card Account. If your Card or
PIN has been lost or stolen, we will close your Card Accounttokeeplossesdown.

11. Preauthorized Payments

Your Card Account andits routing information, i.e., your Card Account number  and the bank routing number, may be used for arranging both direct deposit and preauthorized direct debits from
merchants andinternet service orother - utility providers (‘Merchants”). To stop a preauthorized direct debitfroma Merchant (alsoreferred toas a“preauthorized payment”) you must first contact
the Merchant to request the recurring debit be cancelled. If the Merchant with whom you have arranged recurring payments from your Card Accounthas not responded to your requesttostop
such payments, you can call us at 1-86-NETSPEND (1-866-387-7363) or write tous at: NetSpend, P.0. Box 2136, Austin, TX 78768-2136. We must receive your request at least three (3) business
days before the payment s scheduled to be made to the Merchant. Suchastop  payment request will cancel a single preauthorized payment. If youwantto permanently stop all preauthorized
payments to a Merchant then we require  you to put your request in writing and get it to us within fourteen (14) calendar  days after you tell us you want o stop such payments. We will charge
youfor each stop paymentorder you give. See the Fee Schedulein your Agreement. If the regular payments you make might vary in amount, the Merchant will tell you  the payment date and the
amount of the paymentten (10) calendar days before each paymentis scheduled to take place. (Youmay chooseinsteadtogetthis notice only when the payment would differ by more thana
certain amount from  the previous payment, or when the amount would fall outside certain limits that  you set.) If you order us to stop a preauthorized payment three (3) business days  ormore
before the transferis scheduled, and we do not do so, we will beliable foryourlosses ordamages.

12. OtherTerms

Your Card and your obligations under this Agreement may not be assigned. We - may transfer ourrights under this Agreement. Use of your Card is subject to all applicable rules and customs of any
clearinghouse or other associationinvolved  intransactions. We do notwaive ourrights by delaying or failing to exercise them  atanytime. If any provision of this Agreement shall be determined to
beinvalid orunenforceable under any rule, law, or regulation of any govemmental agency, local, state, orfederal, the validity or enforceability of any other provision of this Agreement shall not be
affected. This Agreement will be govermned by the laws of - the State of South Dakota except to the extent governed by federal law.
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13. Amendment and Cancellation
We may amend or change the terms of this Agreement at any time. Youwill be  notified of any change in the manner provided by applicable law prior tothe  effective date of the change. However,
ifthe change is made for security purposes, we can implement such change without prior notice.

\We may cancel or suspend your Card or this Agreement at any time. You may  cancel this Agreement by calling 1-86-NETSPEND (1-866-387-7363) or following the procedures set forthin
the“Close Your Account’sectionfoundat  the Site. Your termination of this Agreement will not affect any of our rights or your obligations arising under this Agreement prior to termination.

14. Information About Your Right to Dispute Errors

In case of errors or questions about your Card Account, telephone us at 1-86-NETSPEND (1-866-387-7363), write to us at: NetSpend, P.0.Box 2136, Austin, TX 78768-2136, or
email usatwww.netspend.comas soon as you can, if you think an error has occurred in your Card Account. \We must allow you to report an error until sixty (60) days after the earlier of
the date you electronically access your Card Account, ifthe error could be viewedin - your electronic history, or the date we sent the FIRST written history on which  the error appeared. You may
request awritten history of your transactions at any time by calling us at 1-86-NETSPEND (1-866-387-7363), orwritingus at: NetSpend, P.O. Box 2136, Austin, TX78768-2136.

Youwilneedtotell us:

(1) Your name and Card Account number;

() Why you believe there is an error, and the dollar amount involved; and

(3) Approximately when the errortook place. If you ell us orally, we may require thatyou send us your complaint or questioninwriting withinten (10) business days.

We will determine whether an error occurred within ten (10) business days after we hear from you and will correct any error promptly. If we need more time,  however, we may take up to forty-five
(45) calendar days toinvestigate your complaint or question. If we decide to do this, we will credit your Card Account  withinten (10) business days for the amount you think is in eror, so that you
willhave the money during the time it takes us to complete our investigation. Ifwe ask you to put your complaint or question in writing and you do not provideit withinten (10) business days,
we may not credit your Card Account.

For errors involving new Cards, POS transactions, or foreign-initiated transactions, we may take up to ninety (90) calendar days toinvestigate your complaint or question. For new Card Accounts,
we may take up to twenty (20) business days to credit your Card Account for the amount you thinkis inerror. We will tell you the results within three (3) business days after completing the
investigation. If we decide that there was no error, we will send you awritien  explanation. Youmay ask for copies of the documents we usedinour  investigation. If you need more information
about our error-resolution procedures, call us at 1-86-NETSPEND (1-866-387-7363) or visit www.netspend.com.

15. Privacy and Data Protection

(i) Information We Collect (‘Cardholder Information’):

(a) Information about purchases made with the Card, such as date of purchase, amountand place ofpurchase

(b) Information you provide to us when you apply for a Card, or for replacement Cards orwhenyou contact us with customer service issues, suchasname, address, and phone number.

(ii) Information Security: Only those persons who need it to perform their job  responsibilities are authorized to have access to Cardholder Information. In - addition, we maintain physical, electronic
and procedural security measures that  comply with federal regulations to safeguard Cardholder Information.

(iif) Disclosure: We may use Cardholder Information to provide customer services, - to process claims for lost or stolen Cards, to develop marketing programs, to help protect against fraud and to conduct
research and analysis. In addition, itis often necessary for us to disclose Cardholder Information for the same purposesto companies that work with us. For example, we may provide certain
Cardholder  Information to companies that perform business operations or services, including  marketing services, on our behalf. We may also provide certain Cardholder Informationtoothers as
permitted by law, such as govemment entities or other  third parties inresponse to subpoenas.

16. Telephone Monitoring/Recording
From time to time we may monitor and/or record telephone calls between you and us to assure the quality of our customer service or as required by applicable law.

17. No Warranty Regarding Goods and Services
We are not responsible for the quality, safety, legality, or any other aspect of any goods or services you purchase with your Card.

18. Arbitration

(a) Purpose: This Arbitration Provision sets forth the circumstances and  procedures under which claims (as defined below) may be amitrated instead  of litigated in court.

(b) Definitions: As used in this Arbitration Provision, the term‘Claim’means any claim, dispute or controversy between you and us arising from orrelating o the Card or this Agreement as well
asany related or prior agreementthat you may have had with s or the relationships resulting from this Agreement, - including the validity, enforceability or scope of this Arbitration Provision or the
Agreements.“Claim’includes claims of every kind and nature, including but not limited toinitial claims, counterclaims, cross-claims and third-party claims

and claims based upon contract, tort, fraud and other intentional torts, statutes, regulations, common law and equity. The term“Claim’is to be giventhe  broadest possible meaning that will be
enforced and includes, byway of example and without limitation, any claim, dispute or controversy that arises from orrelates to (i) your Card, or the Cards of any Additional Cardholders
designated by you; (ii) the amount of Available Funds on the Cards; (iii) advertisements, promotions or oral or written statements related tothe Cards, goods or services purchased with the Cards;
(iv) the benefits and services  related tothe Cards; and (v) your enrollment for any Card. We shall not electto  use arbitration under the Arbitration Provision for any Claim that you properly file and
pursue in asmall claims court of your state or municipality solongas  the Claimisindividual and pending onlyin the court.

Asusedin the Arbitration Provision, the terms“we”"and"us"shall forall - purposes mean the Bank, wholly or majority owned subsidiaries, affiliates, licensees, predecessors, successors, and
assigns; and all of their agents, employees, directors and representatives. In addition, “‘we"or‘us"shallinclude any third party using or providing any product, service or benefitin connection  withany
Cards (including, but not limited to merchants who accept the Card, - third parties who use or provide services, debt collectors and all of their agents, employees, directors and representatives)if, and
onlyif, suchthird partyis named as a co-party with us (or files a Claim with or against us) in connection  with a Claim asserted by you. As solely usedinthis Arbitration Provision, the  terms"you’or
"yours”shall meanall persons or entities approved by usto have  and/or use a Card, including but not limited to all persons or entities  contractually obligated under any of the Agreements and all
Additional Cardholders.

(c) Initiation of Arbitration Proceeding/Selection of Administrator: Any Claim shall be resolved, uponthe election by you or us, by arbitration pursuant tothis  Arbitration Provision and the code of
procedures of the national arbitration  organization to which the Claimis referred in effect at the time the Claimis filed. Claims shall be referred to either the Judicial Arbitration and Mediation
Services (‘JAMS’), or the American Arbitration Association (‘AAA”), as selected by the party electing to use arbitration. If a selection by us of one of these  organizations is unacceptable to you, you
shall have the right within 30 days after you receive natice of our election to select the other organization listed to serve as arbitrator administrator. Fora copy of the procedures, tofilea Claimor for
other information about these organizations, contact them as follows:

(i) JAMS at 1920 Main Street, Stite 300, Los Angeles, CA 92614; website at www.jamsadr.com; (ii) AAA at 335 Madison Avenue, New York, NY 10017; website at www.adr.org.

(d) Significance of Arbitration: IF ARBITRATION IS CHOSEN BY ANY PARTY WITHRESPECT TO A CLAIM, NEITHER YOUNORWEWILLHAVETHE RIGHT TOLITIGATE THAT CLAIMIN
COURTORHAVEAJURY TRIALON THAT CLAIM, ORTO ENGAGE IN DISCOVERY EXCEPT ASPROVIDED FORIN THE CODE OF PROCEDURES OF THE JAMS OR AAA, AS APPLICABLE (THE
“CODE"). FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATEINA REPRESENTATIVE CAPACITY ORAS A MEMBER OF ANY CLASSOF CLAIMANTS PERTAINING TO ANY CLAIM
SUBJECTTO ARBITRATION. EXCEPTAS SET FORTH BELOW, THE ARBITRATOR'S DECISIONWILL BE FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT YOU WOULD HAVE IFYOU
WENTTO COURT ALSO MAY NOT BE AVAILABLE IN ARBITRATION.

(e) Restrictions on Arbitration: If either party elects toresolve a Claimby - arbitration, that Claim shall be arbitrated on anindividual basis. There shall be noright or authority for any Claims tobe
arbitrated ona class action basis oron  bases involving Claims brought in a purported representative capacity on behalf - of the general public, other Cardholders or other persons similarly situated. The
arbitrator’s authority to resolve Claims is limited to Claims betweenyou andus  alone, and the arbitrator's authority to make awards is limited to you and us - alone. Furthermore, Claims brought by
you against us or by us against you may not be joined or consolidated in arbitration with Claims brought by or against someone other than you, unless otherwise agreed to in writing by all parties.

(f) Location of Arbitration/Payment of Fees: Any arbitration hearing thatyou  attend shalltake place inthe federal judicial district of your residence. Atyour written request, we will consider in good

faith making a temporary advance of all or part of the filing, administrative and/or hearing fees for any Claim  you inifiate as to which you or we seek arbitration. At the conclusion of the
arbitration (or any appeal thereof), the arbitrator (or panel) will decide whowill ultimately be responsible for paying the filing, administrative and/or hearing fees in connection with the arbitration
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(orappeal). Ifand tothe extentyou  incur filing, administrative and/or hearing fees in arbitration, including for any  appeal, exceeding the amount they would have beenif the Claim had been
brought in the state or federal court which is closest to your billing address and would have had jurisdiction over the Claim, we will reimburse you to that extent unless the arbitrator (or panel)
determines that the fees were incurred without any substantial justification.

(9) Arbitration Procedures: This Arbitration Provisionis made pursuantto  a transaction involving interstate commerce, and shall be governed by the Federal Arbitration Act, 9 U.S.C. Sections 1-16, as it
may be amended (the”F AA”). The arbitration shall be governed by the applicable Code, exceptthat (to the extent enforceable underthe FAA) this Arbitration Provision shall control if itis inconsistent
with the applicable Code. The arbitrator shall apply applicable substantive law consistent with the FAA and applicable statutes of limitations  and shall honor claims of privilege recognized at law and,
atthetimelyrequest of either party, shall provide a brief written explanation of the basis forthe - decision. In conducting the arbitration proceeding, the arbitrator shall not apply the Federal or any
state rules of civil procedure or rules of evidence. Either party may submit a request to the arbitrator to expand the scope of discovery - allowable under the applicable Code. The party submitting such a
request must provide a copy to the other party, who may submit objections tothe arbitrator with a copy of the objections provided to the requesting party, within fifteen (15) days of receivingthe
requesting party’s notice. The granting or denial of - such request will be in the sole discretion of the arbitrator who shall notify the  parties of his/her decision within twenty (20) days ofthe
objectingparty's submission. The arbitrator shall take reasonable steps to preserve the privacy - of individuals, and of business matters. Judgment upon the award rendered by the arbitrator may be
enteredinany court havingjurisdiction. The arbitrator's decision will be final and binding, except for any right of appeal provided by the FAA. However, any party can appeal that award to a three-
arbitrator panel administered by the same arbitration organization, which shall consider anew any aspect of the initial award objected to by the appealing party. The  appealing party shall have
thirty (30) days from the date of entry of the written arbitration award to notify the arbitration organization that itis exercising the right of appeal. The appeal shall be filed with the arbitration
organizationin  the form of a dated writing. The arbitration organization will then notify the  other party that the award has been appealed. The arbitration organization will appoint a three-
arbitrator panel which will conduct an arbitration pursuant to its Code and issue its decision within one hundred twenty (120) days of the date  of the appellant's written notice. The decision of the
panel shall be by majority vote and shall be final and binding.

Continuation: This Arbitration Provision shall survive termination of your Card as well as voluntary payment of the debt in full by you, any legal proceeding by us to collect a debt owed by you, and
any bankruptcy byyou or us. Ifany portion of this Arbitration Provision is deemed invalid or unenforceable under any principle or provision of law or equity, consistent with the FAA, it shall not
invalidate the remaining portions of this Arbitration  Provision, the Agreement or any prior agreement you may have had withus, each of which shall be enforceable regardless of such invalidty.
Electronic Fund Transfer and Privacy Policy Disclosure Statements

The Electronic Fund Transfer Disclosure (which s part of your NetSpend Prepaid Debit Card Program terms and conditions) and Annual Privacy Policy Notices  are available to youin hard copy or
electronic format; however, you consentto  electronic delivery of future disclosures. These subsequent disclosures will not

be distributed in paper unless you contact us and request a paper version. Upon  request, the disclosures will be provided to you in paper formatif you senda  written requestto NetSpend Corporation,
Attn: Customer Service, P.0. Box 2136, Austin, TX 78768-2136, or call us at 1-86-NETSPEND (1-866-387-7363).

You may withdraw your consent to receive the disclosures electronically. In - order to withdraw your consent, you must contact us in writing at NetSpend  Corporation, Attn: Customer Senvice, P.0.
Box 2136, Austin, TX 78768-2136, or call us at 1-86-NETSPEND (1-866-387-7363).

Your consent applies to the Electronic Fund Transfer Disclosure and the Privacy Policy Disclosure. To ensure that we are able to provide you with notices and - information from time to time, you must
update us with any changein your email address. To doso, please contact us in writing at NetSpend Corporation, Attn: Customer Service, P.0. Box 2136, Austin, TX 78768-2136, or call us at
1-86-NETSPEND (1-866-387-7363). In order to receive the disclosures - electronically the following minimum computer hardware and software - requirements must be met: 1BM compatible or
Macintosh personal computer system with Interet connectivity; available hard disk drive space of atleast 50 kb; a computer pointing device, such as a mouse; 128-bit SSL (Secure Socket Layer)-
compatible browser, such as Internet Explorer 5.0, or higher; computer  monitor capable of displaying Intemet Web pages and graphics; graphical user interface operating system, such as Windows
2000 or later, or 0S9.

By opening a Prepaid Debit Card Account with us, you certify that you agree to the Prepaid Debit Card Account terms and conditions, thatyou consent to receive disclosures
electronically, that you have notwithdrawn said consentand that youagreetothetermsand conditions of the Cardholder Agreement.

Fees Related to the Service:
Refunds are at par. ATM withdrawals may be subject to varying daily limits at the ATM owner’s discretion.

Pay-As-You- | FeeAdvantage™ | FeeAdvantage™
Go*™Plan | Plan (Monthly)| Plan (Annual)
Plan Fee $0 $0 $0
Signature Purchase
Transaction Fee $0 $0 $0
PINPurchase
Transaction Fee $0 $0 $0
Balance Inquiry Fee
+viatoll-free
number
(automated
service) $0.50 each | $0.50 each $0.50 each
+viatoll-free
number (Customer
ServiceAgent) | 8050 each | $0.50 each $0.50 each
atATM $0.50each | $050each $0.50each
+online Free Free Free
+viaAnytime
Alerts™" Free Free Free

In addition to the one or more no-cost bill payment
methods made available through third-party service

BillPaymentFee | ovoviders, afull range of options and applicable fess

appearatthe Site
Preauthorized
PaymentFee §1.00 each
Stop Payment Fee
for Preauthorized | $10.00 each
Payment
gggﬂ\m]%ém $2.50 per withdrawal, plus ATM owner fees, if any
lg;imh?,t\i,ﬁﬁglém $4.95 per withdrawal, plus ATM owner fees, if any
ATMTransaction $1.00 each

Decline Fee




Tip:Toavoid ATMfees, you can get cash back when making purchases using your PIN at many retailers, such as grocery stores.

* Standard data usage ortextmessage rates mayapply. Checkwith your provider.

Add Money To or Withdraw/Transfer Money From Your Card Account:
(Appliestoall Cardholders)
Add cashichecks orwithdraw
cashataNetSpend Reload | Convenience fee determined by the location
Network location
Free; transfer fees from the originating bank
Bank Transfer mayapply
Instant Bank Transfer 25985232%(2?;%%%?;[ omthe ransferor's
Account-to-Account Transfer Free:
viatextmessageoroniine | F1¢€: standard text message rates may apply
Account-to-Account
Transferviatoll-ree number | $1.00 each
(automated service)
Account-to-Account
Transferviatoll-ree number | $4.95 each
(Customer Service Agent)
Manage Your Card Account: (Applies to all Cardholders)
CheckorAdditional $5.95 each
Statement Mailing Fee 50 €80
B Upto$9.95 (standard Card)
Additional Card Fee Up{089.95 (custom Card)
Lost stolenor damaged Upt0 $9.95 (standard Card)
CardReplacement Fee Upt0$9.95 (custom Card)
$5.95 permonth (fee applies if Card
accounthas nothad any activity, thatis, no
Account Maintenance Fee | purchases; no cash withdrawals; novalue
load transactions; or no balance inquiry fee,
for90days)

NetSpend Prepaid Debit Card Program Privacy Policy

MetaBank and NetSpend Corporation, its Member Service Provider, recognize that the trust of our customers is one of our most important assets. As such, our primary goal is to deliver
innovative payment products and world-class - service while ensuring the integrity and sanclity of our customersprivacy. The following outlines some of the steps that we take on adaily basis to
ensure that our customers'informationis secure, private, and used onlyinamanner consistent with our customers'wishes.

We will safeguard, according to our strict standards of securityand confidentiality, any and all information our customers share with us. We use advanced security techniques and processes
designedto protect theintegrity and privacy of our customers information, particularly when this informationis  used by our employees and partners to provide customer service.

We collect nonpublic personal information about you from the following sources: (i) Information we receive from you on applications or other forms,

(9) Information about your transactions with us, or others such as your account balance, fransaction history, parties to transactions and card usage, and

(iif) Information we received from third parties, including government agencies  and consumer-reporting agencies, such as your tax identification number, credit worthiness, and credit history. We
advise our customers about the general uses  of the information we collectabout them, and we will gladly and promptly  provide additional explanation if our customers request it.

We may disclose aggregate information about our customers and former  customers to third parties with whom we may have ajoint marketing  agreement, or those companies who perform
marketing services on our behalf. This includes all information we may collect directly or indirectly from you.

We will permit only authorized employees, who are properly trained in the - appropriate handling of sensitive customer information, to have access tothat  information, and only if required by
their business responsibilities. Employees  who violate our Privacy Policy are subject to our disciplinary process, uptoand including termination.

We give our customers choices as to how their information is used, if at all. We - provide our customers with the opportunity toremove their names used for  mail, telephone or online marketing
uponinitial customer contactand  subsequently onanannual basis. This opt-out choice includes productsand  services offered by NetSpend and our affiliate marketing partners, and
customers may easily optout by contacting us via U.S. mail or telephone.

Except as outlined above, we limit the release of customer information.

In addition to providing our customers with the opportunity to opt out of marketing offers, we release information only with the customer's consent o request, orwhenwe are requiredto do
so by law or otherregulatory authority. Whena court order or subpoenarequires s torelease customerinformation, we notify the customer promptly in order to provide the customer with the
opportunity to exercise their legal rights. The only exception to this policy is when we are prohibited from notifying the customer by law or due toacourt order, orin casesin which fraud,
money laundering and/or criminal orillegal activity is suspected.

We quickly respond o our customers'requests for explanation. In the event  that we deny service or choose to end a customer's relationship, and to the extent permitted by applicable laws, we

will provide a prompt and detalled explanationifrequested.

We will notify our customers in the event that our privacy policy changes. If our privacy policy is modified, we will attempt to notify our customers of these  changes viaemail, U.S. mail or via
telephone. As customers do now, they will  continue to have a choice as to whether or not they allow us to use their information in this different manner. In addition, if we make any material
changesin our privacy practices that do not affect user information already  stored in our database, we will post a prominent notice on the NetSpend Prepaid Debit Card Program website
(www.netspend.com) nofifying users of said change(s). In some cases where we post the notice we will also email users, who have opted to receive communications from us, nofifying them of
the changesin our privacy practices. We will post our annual privacy notice tothe cardholder's account center on our website. When we post our annual privacy  policy notice we will also
email cardholders notifying them of the annual  privacy policy notice. Should you wish, a paper annual privacy policy notice will be made available to you upon request.
Updating customer information. Should customers need to update  any information they have previously supplied to us, they may contact Customer Service at 1-86-NETSPEND (1-
866-387-7363)from8am.to 10p.m.CT, Monday through Friday, and 8 a.m.to8 p.m. CT, Saturdayand Sunday, excluding holidays. Customers may also email us at
customerservice@netspend.com.
Ifyou wish to opt out of our and our partners marketing offers, please contact us via U.S. mail atthe following address:

NetSpend Prepaid Card Program

P.0.Box 2136

Austin, TX 78768-2136

Or youmay call us at 1-86-NETSPEND (1-866-387-7363).


mailto:customerservice@netspend.com

The information above applies to all NetSpend Prepaid Debit Card Program  customers, including those who transact primarily on the Internet. Please see www.netspend.com for privacy
policy information pertainingtothe use of our site.
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http://www.netspend.comforprivacypolicyinformationpertainingtotheuse/
http://www.netspend.comforprivacypolicyinformationpertainingtotheuse/
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