
Trans@act by 7-Eleven Mobile Application End User License Agreement 

Important Notices: 

(1) PLEASE READ THE TERMS OF THIS TRANS@CT BY 7-11 MOBILE APPLICATION END USER 
LICENSE AGREEMENT (“EULA”) CAREFULLY BEFORE DOWNLOADING OR USING THE 
TRANS@CT BY 7-11 MOBILE APPLICATION (“APP”).  BY DOWNLOADING, ACCESSING OR 
USING THE APP, YOU ACKNOWLEDGE THAT YOU ARE AT LEAST 18 YEARS OF AGE (OR 
THE APPLICABLE AGE OF MAJORITY AND CONTRACTUAL CAPACITY) AND YOU HAVE 
READ AND AGREE TO BE BOUND BY THIS EULA IN ITS ENTIRETY, ANY ADDITIONAL 
SERVICES AGREEMENTS (DEFINED BELOW), AND ALL APPLICABLE LAWS, RULES AND 
REGULATIONS GOVERNING YOUR USE OF THE APP.   

(2) IF YOU DO NOT AGREE WITH THE TERMS AS SET FORTH HEREIN, YOU SHOULD NOT 
DOWNLOAD, ACCESS OR USE THE APP.  WE MAY AMEND OR OTHERWISE MODIFY THIS 
EULA FROM TIME TO TIME, AS INDICATED BY THE “LAST MODIFIED” DATE AT THE END OF 
THIS DOCUMENT.  YOUR CONTINUED USE OF THE APP FOLLOWING A MODIFICATION 
CONSTITUTES YOUR CONSENT TO THE MODIFIED TERMS (EXCEPT TO THE EXTENT 
OTHER NOTICE OR CONSENT IS REQUIRED BY LAW).  IF YOU DO NOT AGREE WITH THE 
MODIFIED TERMS, YOU SHOULD DISCONTINUE ANY ACCESS TO OR USE OF THE APP 
IMMEDIATELY. 

As used throughout this EULA, “our,” “we,” “us,” “Netspend” or “Provider” refers to Netspend Corporation, 
its subsidiaries and affiliates. “App Documents” refers to this EULA, including any amendments or other 
modifications to this EULA which may be made from time to time, and the Netspend Online Privacy Policy, 
which is available here.  The App is owned by Netspend and operated by Netspend, and all access to and 
use of the App is subject to and governed by the App Documents. 

1. Services; Third-Party Content.  The App may allow you to access and use services or functionality 
offered by Netspend and third-parties (individually and collectively, the “Services”).  If you have or 
obtain a Trans@ct MasterCard Prepaid Card account issued by MetaBank® (“Bank”) and link that 
account to the App on your mobile device or other equipment (“Device”), your access to and use 
of Services related to that account will be governed by the Bank’s cardholder agreement, which is 
available here, and Bank’s Privacy Policy, which is available here.  Your access to and use of other 
Services offered by third-parties are governed by their respective terms and conditions, and any 
information you provide to any third party through the App will be subject to their privacy policy.  
You may be required to agree to additional terms and conditions in order to access and use 
Services made available through the App. 

Additionally, use of the Services may require access to the Internet, and you agree that Netspend 
shall have no liability arising out of or related to your access to or use of the Internet.  You 
understand that by accessing and/or using any of the Services, you may encounter content that 
may be deemed offensive, indecent, or objectionable, or that may be inaccurate, unresponsive, 
unreliable, or even untruthful or harmful.  Nevertheless, by accessing or using the App or the 
Services, you acknowledge and agree that access and/or use the Services is at your sole risk and 
that Netspend shall not have any responsibility for examining or evaluating the content, accuracy, 
completeness, timeliness, validity, copyright compliance, legality, decency, quality or any other 
aspect of content, data, applications, web sites or other materials generated or provided by third 
parties (“Third-Party Content”), and shall not have any liability to you for Third-Party Content.  
Third-Party Content is provided “AS IS” and is solely as a convenience to you, with no warranties 
of any kind.  

2. Ownership of the Application. Netspend is the owner of the App and retains all right, title, and 
interest in and to the App, including all right, title, and interest in and to all works of authorship, 
expression, moral rights, trademarks, trade names, trade dress, patent rights, inventions, 
processes, ideas, methods, compositions, technologies, products, processes, and other intellectual 
property rights and proprietary information embodied by or contained in the App. The App is 

https://www.transact711.com/account/terms/NetSpend_Online_Privacy_Policy.pdf
https://www.transact711.com/account/terms/030182_1-0.pdf
http://www.transact711.com/account/terms/MetaBank_Privacy_Policy.pdf


licensed, not sold, to you. Any rights to the App not expressly granted under Section 3 are reserved 
by Netspend.  

3. Grant of License.  By downloading the App, Netspend grants you a non-exclusive, limited, non-
transferable, non-sublicensable, revocable license to use the App on your Device.  You should not, 
and such license does not authorize you to, download or use the App on a Device that you do not 
own or control, or on which you are not authorized to install or run the App.  You may not rent, 
lease, lend, sell, or redistribute the App.  If this App is provided to you through the Apple Inc. 
(“Apple”) iOS App Store (“Apple App Store”), you agree that your use is also limited to that which 
is permitted by the Usage Rules set forth in the Apple App Store Terms of Service. Except as 
expressly permitted by this license, the Google Play Store or Apple App Store rules (as applicable), 
the App Documents, or any licensing terms governing the use of any open source code used in the 
App, (or where the foregoing restriction is prohibited by law), you may not copy, decompile, reverse 
engineer, disassemble, attempt to derive the source code of, modify, or create derivative works of 
the App, any updates, or any part thereof.  Any attempt to do so is a violation of the rights of 
Netspend and its licensors, and any breach of this restriction may subject you to prosecution and 
damages.  These license terms will govern any Netspend—provided updates to the App, unless 
such update is accompanied by a separate license in which case the terms of that license will 
govern.  

The license granted hereunder is effective until terminated by you or Netspend.  Your rights granted 
hereunder will terminate automatically without notice from Netspend if you fail to comply with any 
term(s) of the App Documents.  Upon termination of the license, you must cease all use of the App, 
and destroy all copies, full or partial, of the App. 

4. Location Data Disclaimer. Mapping or location data provided by any Service is for basic 
navigational purposes only and is not intended to be relied upon in situations where precise location 
information is needed or where inaccurate or incomplete location data may lead to death, personal 
injury, property or environmental damage. Neither Netspend, nor any of its content providers, 
guarantees the availability, accuracy, completeness, reliability, or timeliness of location data 
displayed by any Service.  

5. Proprietary Materials.  You acknowledge and agree that the Services and Third Party Content may 
contain proprietary content, information and material that is protected by applicable intellectual 
property and other laws, including but not limited to copyright, and that you will not use the Services 
or Third Party Content in any way whatsoever except as permitted by the owners of such Services 
and Third Party Content.  The trademarks, logos and service marks (“Marks”) displayed on the App 
and the Services are the property of Netspend, its trademark licensors or other parties (and used 
with permission). You are prohibited from using any Marks for any purpose including, but not limited 
to use as metatags on other pages or sites on the World Wide Web without the written permission 
of Netspend or such third party which may own the Marks. No portion of the Services may be 
reproduced in any form or by any means.  You agree not to modify, rent, lease, loan, sell, distribute, 
or create derivative works based on the Services, in any manner, and you shall not exploit the 
Services in any unauthorized way whatsoever, including but not limited to, by trespass or burdening 
network capacity.  You further agree not to use the Services in any manner to harass, abuse, stalk, 
threaten, defame or otherwise infringe or violate the rights of any other party, and that Netspend is 
not in any way responsible for any such use by you, nor for any harassing, threatening, defamatory, 
offensive or illegal messages or transmissions that you may receive as a result of using any of the 
Services. 

6. Languages, Local Rules. In addition, Services and Third Party Materials that may be accessed 
from, displayed on or linked to from your mobile device are not available in all languages or in all 
countries.  Netspend makes no representation that such Services and Third Party Materials are 
appropriate or available for use in any particular location.  To the extent you choose to access such 
Services or Third Party Materials, you do so of your own accord and are responsible for compliance 
with any applicable laws, including but not limited to applicable local laws.  



7. Consent to Technical Data Collection and Use. Netspend does not collect any personal information 
about you through the App beyond your name and email address.  You agree, however, that 
Netspend may collect and use technical information about your device, system, apps and software, 
peripherals, and other related information in a de-identified form (i.e., in a way that does not identify 
you personally) (“Technical Data”). Technical Data will be treated as non-confidential and 
nonproprietary. All Technical Data collected by Netspend shall become the property of Netspend 
or its affiliates and may be used for any purpose, including, but not limited to, reproduction, 
disclosure, transmission, publication, broadcast and posting. Furthermore, Netspend is free to use, 
without compensation to you, any ideas, concepts, know-how, or techniques contained in any 
Technical Data collected by Netspend or otherwise provided to the App for any purpose whatsoever 
including, but not limited to, developing, manufacturing and marketing products using such 
Technical Data and improving the App and Services.   

8. Modification, Suspension and Discontinuation. Netspend reserves the right to change, supplement, 
modify (including without limitation appearance), or suspend, limit, remove, disable or permanently 
discontinue your access to or use of the App and/or any Services at any time without notice or 
liability. 

9. Support. Netspend is under no obligation to provide to you with any updates, upgrades, new 
versions, or new releases of the App, to correct any bugs or errors in the App or Services, or to 
otherwise provide support for the App.   

10. No Warranty. YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE APP IS AT 
YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, 
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, THE APP AND ANY SERVICES ARE PROVIDED “AS IS,” 
“AS AVAILABLE,” “WITH ALL FAULTS” AND WITHOUT WARRANTY OF ANY KIND. NETSPEND 
HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE APP 
AND ANY SERVICES, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, OF 
SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF 
QUIET ENJOYMENT, OF TITLE, OF COMPLETENESS, OF POSSIBILITY OF USE, AND NON-
INFRINGEMENT OF THIRD PARTY RIGHTS. NETSPEND DOES NOT WARRANT AGAINST 
INTERFERENCE WITH YOUR ENJOYMENT OF THE APP OR SERVICES, THAT THE 
FUNCTIONS CONTAINED IN, OR SERVICES PERFORMED BY OR PROVIDED THROUGH, 
THE APP WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE APP OR 
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE APP 
OR SERVICES WILL BE CORRECTED. NO ORAL OR WRITTEN INFORMATION OR ADVICE 
GIVEN BY NETSPEND OR ITS AUTHORIZED REPRESENTATIVE SHALL CREATE A 
WARRANTY. SHOULD THE APP OR SERVICES PROVE DEFECTIVE, EXCEPT AS PROVIDED 
BY APPLE BELOW, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, 
REPAIR OR CORRECTION.  Some jurisdictions do not allow the exclusion of implied warranties 
or limitations on applicable statutory rights of a consumer, so the above exclusion may not apply to 
you. 

If you obtained the App through the Apple App Store, then, in the event of any failure of the App to 
conform to any applicable warranty provided above, you may notify Apple and Apple will refund the 
purchase price for the App to you. To the maximum extent permitted by applicable law, Apple will 
have no other warranty obligation whatsoever with respect to the App, and any other claims, losses, 
liabilities, damages, costs or expenses attributable to any failure to conform to any warranty will be 
Netspend’s sole responsibility. 

ACCESS AND USE OF THE APP AND SERVICES OCCURS ACROSS THE NETWORKS OF A 
NUMBER OF WIRELESS SERVICE PROVIDERS. NETSPEND DOES NOT OPERATE THESE 
NETWORKS AND HAS NO CONTROL OVER THE OPERATIONS OF THE WIRELESS SERVICE 
PROVIDERS. WE WILL NOT BE LIABLE TO YOU FOR ANY CIRCUMSTANCES BEYOND OUR 



CONTROL THAT INTERRUPT, PREVENT OR OTHERWISE AFFECT THE TRANSMISSION, 
COMMUNICATION, POST, OR TRANSACTION OR OTHERWISE INTERFERE WITH THE 
INTEGRITY THEREOF, INCLUDING, WITHOUT LIMITATION, UNAVAILABILITY OF WIRELESS 
SERVICE, COMMUNICATIONS, NETWORK DELAYS, LIMITATIONS ON WIRELESS 
COVERAGE, SYSTEM OUTAGES, OR INTERRUPTION OF A WIRELESS CONNECTION. 
NETSPEND DISCLAIMS ANY RESPONSIBILITY FOR ANY WIRELESS SERVICE USED TO 
ACCESS THE SERVICES. 

NETSPEND DOES NOT CHARGE FOR USE OR ACCESS OF THE APP.  HOWEVER, (I) THE 
BANK, NETSPEND OR OTHER THIRD PARTIES MAY IMPOSE FEES OR CHARGES IN 
CONNECTION WITH CERTAIN SERVICE AVAILABLE OR ACCESSED THROUGH THE APP, 
AND (II) YOUR WIRELESS SERVICE PROVIDER (INCLUDING WITHOUT LIMITATION ANY 
ROAMING WIRELESS SERVICE PROVIDER AND ANY WIFI HOT SPOTS) MAY LEVY FEES 
OR CHARGES FOR TRANSMISSION OR RECEIPT OF MESSAGES AND OTHER 
COMMUNICATIONS PERFORMED USING YOUR EQUIPMENT ON THE WIRELESS SERVICE 
PROVIDER NETWORK, AND, IN EACH CASE, YOU ARE SOLELY RESPONSIBLE FOR SUCH 
FEES OR CHARGES. PLEASE NOTE THAT YOUR WIRELESS SERVICE PROVIDER 
(INCLUDING WITHOUT LIMITATION ANY ROAMING WIRELESS SERVICE PROVIDER AND 
ANY WIFI HOT SPOTS) IS NOT THE PROVIDER OF THE SERVICES WHICH MAY BE MADE 
AVAILABLE OR ACCESSED THROUGH THE APP. 

11. Liability Limitation. TO THE EXTENT NOT PROHIBITED BY LAW, NETSPEND AND ITS DIRECT 
OR INDIRECT SUBSIDIARIES, AFFILIATES, AGENTS, EMPLOYEES AND REPRESENTATIVES 
ACCEPT NO RESPONSIBILITY OR LIABILITY WHATSOEVER ARISING FROM OR IN ANY WAY 
CONNECTED WITH THE USE OF THE APPLICATION OR THE SERVICES.  NETSPEND SHALL 
NOT BE LIABLE TO YOU FOR ANY ERRORS OR OMISSIONS IN THE APP OR THE SERVICES, 
OR FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR INCIDENTAL 
DAMAGES, INCLUDING LOST PROFITS AND LOST DATA, ARISING FROM OR RELATED TO 
THIS EULA, THE APP, OR THE SERVICES, EVEN IF NETSPEND HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN PARTICULAR, NETSPEND WILL NOT BE LIABLE FOR 
THE ACCURACY, COMPLETENESS, ADEQUACY, TIMELINESS, OR COMPREHENSIVENESS 
OF THE SERVICES. NETSPEND’S TOTAL, CUMULATIVE LIABILITY ARISING FROM OR 
RELATED TO THIS EULA, THE APP, OR THE SERVICES IS LIMITED TO FIFTY DOLLARS 
($50). The foregoing limitations will apply even if the above stated remedy fails of its essential 
purpose. Certain jurisdictions do not permit the limitation or exclusion of incidental damages, so 
this limitation may not apply to you. Netspend also assumes no responsibility, and shall not be 
liable for, any damages to, or viruses that may infect, your mobile device or other property on 
account of your access to or use of the App or Services. 

12. Indemnification. You will indemnify and hold Netspend, its licensors, sponsors, agencies and its 
parents, subsidiaries, affiliates, officers, employees and suppliers harmless from any claims, 
damages, liabilities, expenses, and costs arising from your use of the App or Services for any 
purpose, including any and all claims arising out of or related to your breach of the App Documents, 
unauthorized access or use of the App or Services.   

13. Legal Compliance. You agree that you will comply with all applicable laws and regulations when 
using the App and Services, including but not limited to the export laws and regulations of the 
United States. You hereby represent and warrant that: (a) you are not located in a country that is 
subject to a U.S. Government embargo, or that has been designated by the U.S. Government as a 
“terrorist supporting” country; and (b) you are not listed on any U.S. Government list of prohibited 
or restricted parties.  

14. Commercial Status. The App and related documentation are “Commercial Items”, as that term is 
defined at 48 C.F.R. § 2.101, consisting of “Commercial Computer Software” and “Commercial 
Computer Software Documentation”, as such terms are used in 48 C.F.R. § 12.212 or 48 C.F.R. § 
227.7202, as applicable.  Consistent with 48 C.F.R. § 12.212 or 48 C.F.R. § 227.7202-1, as 



applicable, the Commercial Computer Software and Commercial Computer Software 
Documentation are being licensed to U.S. Government end users (a) only as Commercial Items 
and (b) with only those rights as are granted to all other end users pursuant to the terms and 
conditions herein.  Unpublished rights are reserved under copyright laws of the United States. 

15. Governing Law, Jurisdiction. The App Documents and your use of the App are governed by, 
construed and enforced in accordance with the laws of the State of Texas, USA and applicable 
federal law without regard to conflicts of laws principles.  If for any reason a matter is not arbitrated 
as provided in the App Documents, then any cause of action brought to enforce the App 
Documents, or in connection with any matters related to the App or the Services shall be brought 
only in the applicable State or Federal Courts located in Texas, and you expressly consent to the 
personal jurisdiction and venue of said courts.  Your use of the App may also be subject to other 
local, state, national, or international laws.  

16. Other Provisions Concerning Apple. If you downloaded this App from the Apple App Store, then 
Netspend and you each acknowledge and agree that: (a) this EULA is between Netspend and you 
alone, and that Apple is not a party to this EULA and that, as between Apple and Netspend, 
Netspend is solely responsible for the App; (b) Apple has no obligation whatsoever to furnish any 
maintenance and support services with respect to the App; (c) Netspend, and not Apple, is 
responsible for addressing any claims by you or a third party relating the App or to your possession 
or use of the App, including, but not limited to: (i) product liability claims, (ii) any claim that the App 
fails to conform to any applicable legal or regulatory requirement, and (iii) claims arising under 
consumer protection or similar legislation; and (d) in the event of any third party claim that the App 
or your possession and use of the App infringes a third party’s intellectual property rights, as 
between Apple and Netspend, Netspend will be solely responsible for the investigation, defense, 
settlement and discharge of any such intellectual property infringement claim. 

17. Third Party Beneficiaries. If you downloaded this App from the Apple App Store, then you 
acknowledge and agree that Apple and Apple’s subsidiaries are third party beneficiaries of this 
EULA, and that, upon your acceptance of the terms and conditions of this EULA, Apple will have 
the right (and will be deemed to have accepted the right) to enforce the EULA against you as third 
party beneficiaries hereof.  

18. Questions. For all customer service questions related to your Trans@ct MasterCard Prepaid Card 
account, please call the number on the back of your card.  For questions or assistance related to 
any other Services accessible through the App, please contact the provider of the relevant 
Services. 
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